
 

Online Fee Recovery account – User guide 

Below is a summary of how to access your online fee recovery account and track your case activity.  

Once you have completed the set-up forms and submitted the relevant fee note information, the fee 

recovery team will issue you with a username and password to access your online account via the 

fee recovery portal. 

Step 1: Log on to  www.feerecovery.ie 

Step 2: On the top right-hand side of the page, you will see a log in section. Enter the 

username and password issued to you by the fee recovery team and click the login button.  

  

Step 3: This will take you to your secure account and the following screen will pop up. 

http://www.feerecovery.ie/


 

There are three tabs across the top of the screen that provide you with the following 

functions: 

Tab 1 – Home/Main Page: 

As shown above the main page screen shows you a summary of the fee notes submitted to 

date. This is broken down between active cases and closed cases. The value of fee notes 

outstanding on active cases and the amount of fee notes recovered to date is also displayed.  

 

 

 

 

 

 

 

 

 

 



Tab 2 – Case Activity 

 

The case activity screen details all cases you have with the fee recovery team both active and 

closed. 

For each case it details the date the case was logged, the case reference, case name, the 

solicitors name, summary of the last contact made, the amount outstanding and details if any 

amount has been paid to date. 

You can filter the report at the top by account status or by solicitor. 

Colour coding is also provided for ease of reference.  

If you click on the last contact details this will bring you to a more detailed log of the last 

contact made on the case and the case history. You can send a query via email directly to our 

fee recovery team from here by selecting the “Send Message” link. In addition to this any 

relevent correspondance on the case can be viewed in the files section. 
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Tab 3– Reporting 

This section enables you to report on the fee notes that you have with the recovery team. It 

summaries the fee notes owing by solicitor and amounts paid to date, in graph format. 

 

 

 

 

If you need any further assistance in relation to your online account, please don’t hesitate to contact 

us. Also, if you have any suggestions on improvements or items you think may be useful to include 

on the account, please let us know as we are constantly reviewing and updating our online facility to 

meet member’s needs. 

Contact information:  

Fee Recovery Department 

Ext: 5409 

Email: feerecovery@lawlibrary.ie 

mailto:feerecovery@lawlibrary.ie

